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NHPUC No. 83

1

Verizon New England Inc.

Rates and Charges
Part M Section 1

Page 1
Original

1. Exchange and Network Services
1.1 Tariff Information and General Regulations

ID Service Category Rate Element Rate UsoC
Residence Percentage 753%
Fixed Amount 1.29
Business Percentage 1.53%
Fixed Amount 1.73

ID Service Category Rate Element Rate UsOC
Returned Check or
Draft Per check or draft written 5.00

ID Service Category Rate Element Rate UsoC
Link Up New Note: Reduction in S&E connection
Hampshire charge - Equal to ' the S&E, not to
exceed $30.00 See Note
Lifeline Reduction in monthly basic exchange
service rate - consisting of federal
support 1.75

ID Service Category Rate Element

Rate

UsoC

E911 Residence and Business Telephone
Exchange Lines, PBX Trunks, Centrex
Lines, PASLs, and Public Access Lines
- Imposed on up to and including 25
lines per customer billing account - Per
line

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH



NHPUC No. 83 Rates and Charges
Part M Section 1

Page 2
Original
Verizon New England Inc.
1. Exchange and Network Services
1.1 Tariff Information and General Regulations
) ]
ID Service Category Rate Element Rate UsocC
Two Tier Rate Plan Transfer of Service for Tier A Rates 115.80
Conversion to Two Tier Plan
Subsequent to Initial Installation - S&E 8.97
VTPP Conversion from Two Tier Plan to
VTPP 8.97
Issued: March 07, 2001 J. Michael Hickey

Effective: March 07, 2001 President-NH



NHPUC No. 83 Rates and Charges
Part M Section 1

Page 3
Original
Verizon New England Inc.
1. Exchange and Network Services
1.2 Construction and Interior Wiring
There are no rates and charges contained within this section.
Issued: March 07, 2001 J. Michael Hickey

Effective: March 07, 2001 President-NH



NHPUC No. 83 Rates and Charges
Part M Section 1

Page 4
Original
Verizon New England Inc.
1. Exchange and Network Services
1.3 Service Charges

Rate Element Rate usocC

ID Service Category

Standard, Premises For material, (excluding jack
Work equipment) and time spent by Telco

employees performing standard
billable premises work - First 15
minutes or fraction thereof 32.00

For material, (excluding jack
equipment) and time spent by Telco
employees performing standard
billable premises work - Each
additional 15 minutes or fraction

thereof 12.00
Complex Premises For time spent by Telco employees
Work performing complex billable premises

work - First 15 minutes or fraction
thereof - Monday - Saturday 8AM-
5PM 34.00

For time spent by Telco employees
performing complex billable premises
work - First 15 minutes or fraction
thereof - Sunday and Monday-
Saturday excluding 8AM-5PM 70.00

For time spent by Telco employees
performing complex billable premises
work - First 15 minutes or fraction
thereof - Holidays 90.00

For time spent by Telco employees
performing complex billable premises
work - Each additional 15 minutes or
fraction thereof - Monday-Saturday
8AM-5PM 12.00

For time spent by Telco employees
performing complex billable premises
work - Each additional 15 minutes or
fraction thereof - Sunday and Monday-
Saturday excluding 8AM-5PM 21.00

For time spent by Telco employees
performing complex billable premises
work - Each additional 15 minutes or

fraction thereof - Holidays 28.00

Issued: March 07, 2001 J. Michael Hickey
Effective: March 07, 2001 President-NH



NHPUC No. 83

Verizon New England Inc.

Exchange and Network Services
Part M Section 1

Page 5

First Revision
Canceling Original

1. Exchange and Network Services
1.3 Service Charges
132" | OneTimeCharges " '« ® i G e
ID Service Category Rate Element Rate

One Time Charge Residence — Per request 5.70

Business — Per request 12.00
433~ 'OtherServices =~ - 0
ID Service Category Rate Element Rate UsocC

Restorable of Service Residence — S&E — Per each account 27.00
Business — S&E — Per each account 55.00

Temporary Suspension Residence — Suspending service —

of Service S&E ' 12.00
Business — Suspending Service — S&E 26.00
Residence — Monthly rate during
period of suspension — Per central
office line 6.74
Business — Monthly rate during period
of suspension — Period longer than 15
days — Note: 50% of the applicable
monthly rate applies See Note
Business — Centrex service — ltems of
service in excess of the minimum
monthly requirement — Note: 50% of
the applicable monthly rate applies See Note

Establishment of Signal | Residence — S&E — Per line 7.00 SCO

Power Levels Business — S&E — Per line 8.00 SCO

Standard Jacks - Voice | Residence or Business ~ Miniature
Modular — 1 or 2 line capacity — S&E -
Each 3.00 U
Residence-Miniature Modular — 3 line
capacity — S&E - Each 17.00 RJ25C
Business — Miniature Modular - 3 line
capacity — S&E - Each 18.00 RJ25C
Residence — Miniature Ribbon
Connector — S&E - Each 60.00 U
Business — Miniature Ribbon
Connector - S&E - Each 65.00 U

Issued: January 22, 2003
Effective: February 1, 2003
To be implemented with the first full bill period on or after February 1, 2003

(R)



NHPUC No. 83

Verizon New England inc.

Rates and Charges
Part M Section 1

Page 6
Original

1.
1.3

Exchange and Network Services

Service Charges

ID

Service Category

Rate Element

Rate

Standard Jacks - Voice

Residence - Series - VS&E - Each

17.00

Business - Series - S&E - Each

18.00

Residence - Weatherproof - 3 position -
Marine, recreation vehicles, other
moveable premises - S&E - Each

27.00

RJ15C

Business - Weatherproof - 3 position -
Marine, recreation vehicles, other
moveable premises - S&E - Each

29.00

RJ15C

Standard Jacks - Data

Residence - Programmed - S&E - Each

34.00

Business - Programmed - S&E - Each

36.00

Residence - Universal - S&E - Each

48.00

Business - Universal - S&E - Each

55.00

cl|cy|c

Residence - Multiple line, for use with
fixed-loss loop and programmable data
equipment - Common equipment for
up to 8 lines - S&E - Each

240.00

RJ26X

Residence - Multiple line, for use with
fixed-loss loop and programmable data
equipment - Line circuit cards - S&E -
Each (one card is required for each line
connected to multiple line data jack
common equipment)

34.00

RJ265

Residence - Multiple line, for use with
fixed-loss loop and programmable data
equipment - Wall mounting with cover
- S&E - Each

41.00

RJM3X

Residence - Multiple line, for use with
fixed-loss loop and programmable data
equipment - Rack mounting - S&E -
Each

32.00

RJM4X

Business - Multiple line, for use with
fixed-loss loop and programmable data
equipment - Common equipment for
up to 8 lines - S&E - Each

260.00

RJ26X

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH



NHPUC No. 83

Verizon New England Inc.

Rates and Charges
Part M Section 1

Page 7
Original

1.
1.3

Exchange and Network Services

Service Charges

ID

Service Category

Rate Element

Rate

UusoC

Standard Jacks - Data

Business - Multiple line, for use with
fixed-loss loop and programmable data
equipment - Line circuit cards - S&E -
Each (one card is required for each line
connected to multiple line data jack
common equipment)

36.00

RJ26S

Business - Multiple line, for use with
fixed-loss loop and programmable data
equipment - Wall mounting with cover
- S&E - Each

44.00

RJM3X

‘Business - Multiple line, for use with

fixed-loss loop and programmable data
equipment - Rack mounting - S&E -
Each

35.00

RIM4X

Nonstandard Jacks -
[No Longer Available]

Weatherproof - 3 conductor - Marine,
trains, other moveable premises -
Monthly

2.00

JK3

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH



NHPUC No. 83

Rates and Charges
Part M Section 1

Page 8
Original
Verizon New England Inc.
1. Exchange and Network Services
1.4 Connections of Customer Premises Equipment to the

Telecommunications Network

ID Service Category Rate Element Rate UsocC
Neutralizing Single Channel Unit-Up to 4,000 volts -
Transformers Suitable | S&E - Per termination 5.78 PJX
for Exchange and
Private Line Services Single Channel Unit - Up to 4,000 volts
Requiring Direct - Monthly - Per termination 33.84 PIX
Current Transmission Single Channel Unit - Over 4,000 up to
8,000 volts - S&E - Per termination 5.78 PL7
Single Channel Unit - Over 4,000 up to
8,000 volts - Monthly - Per termination 56.40 PL7
Multiple Channel Unit (maximum 25
channels) - Up to 9,000 volts - S&E -
Per termination 5.78 U
Multiple Channel Unit (maximum 25
channels) - Up to 9, 000 volts -
Monthly - Per termination 44.53 U
Isolation Transformers | Single Channel Units - Up to 9,000
Suitable for Private volts - S&E - Per termination 5.78 PKX
Line Services
Requiring Alternating | Single Channel Units - Up to 9,000
Current Transmission | volts - Monthly - Per termination 13.36 PKX
Mutual Drainage S&E - Each 5.78 PU8
Reactors
Monthly - Each 6.82 PU8

ID Service Category Rate Element Rate UsocC

Data Access Arrangement for Manual Connection -
S&E - Each 5.78 CDT
Arrangement for Manual Connection -
Monthly - Each 2.98 CDT
Arrangement for unattended sending
and receiving through a voltage-type
control interface - S&E - Each 578 CBS
Arrangement for unattended sending
and receiving through a voltage-type
control interface - Monthly - Each 9.20 CBS

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH



NHPUC No. 83 Rates and Charges

Part M Section 1
Page 9
Original
Verizon New England Inc.
1. Exchange and Network Services
1.4 Connections of Customer Premises Equipment to the

Telecommunications Network

ID Service Category Rate Element Rate UsOC
Data Access Arrangement for unattended sending
and receiving through a contact
closure-type interface - S&E - Each 5.78 CBT

Arrangement for unattended sending
and receiving through a contact

closure-type interface - Monthly - Each 5.94 CBT
Voice Manual Conditioned to accept customer
Arrangement provided supervisory signals - S&E -

Per trunk line arranged 5.78 CDA

Conditioned to accept customer
provided supervisory signals -
Monthly - Per trunk line arranged 415 CDA

Not conditioned to accept customer
provided supervisory signals - S&E -
Per trunk line arranged 5.78 CD1

Not conditioned to accept customer
provided supervisory signals -

Monthly - Per trunk line arranged 415 CD1
Voice Automatic One-way inward only service to the
Arrangement attendant position - S&E - Per trunk

line arranged 5.78 CD6

One-way inward only service to the
attendant position - Monthly - Per
trunk line arranged 5.57 CDé6

One-way outward only service from
the attendant position - S&E - Per
trunk line arranged 5.78 CDh7

One-way outward only service from
the attendant position - Monthly - Per
trunk line arranged 5.94 CD7

One-way outward only service from
switching equipment - S&E - Per trunk
line arranged 5.78 CD8

One-way outward only service from
switching equipment - Monthly - Per
trunk line arranged 5.94 CD8

Issued: March 07, 2001 J. Michael Hickey
Effective: March 07, 2001 President-NH



NHPUC No. 83 Rates and Charges
Part M Section 1

Page 10
Original
Verizon New England Inc.
1. Exchange and Network Services
1.4 Connections of Customer Premises Equipment to the

Telecommunications Network

ID Service Category Rate Element Rate UsoC
Voice Automatic One-way outward only service to the
Arrangement operator position of a Telco toll board -
S&E - Per outward toll terminal 5.78 CET

One-way outward only service to the
operator position of a Telco toll board -
Monthly - Per outward toll terminal 5.94 CET

Two-way service, attendant position ‘
only - S&E - Per trunk line arranged 5.78 D9

‘Two-way service, attendant position
only - Monthly - Per trunk line
arranged 8.32 CcD9

Two-way service, attendant position
and switching equipment (outward
only service from switching
equipment) - S&E - Per trunk line
arranged 5.78 CDH

Two-way service, attendant position
and switching equipment (outward
only service from switching
equipment) - Monthly - Per trunk line
arranged 8.32 CDH

Two-way service, to operator position
of a Telco toll board - S&E - Per two-
way toll terminal 5.78 CED

Two-way service, to operator position
of a Telco toll board - Monthly - Per
two-way toll terminal 8.32 CED

Arrangement to transfer up to four
trunks to a like number of telephones,
with immediate restoral - S&E - Per
four trunk group arrangement 5.78 PFB

Arrangement to transfer up to four
trunks to a like number of telephones,
with immediate restoral - Monthly -
Per four trunk group arrangement 2.98 PFB

issued: March 07, 2001 J. Michael Hickey
Effective: March 07, 2001 President-NH



NHPUC No. 83 Rates and Charges
Part M Section 1

Page 11
Original
Verizon New England Inc.
1. Exchange and Network Services
1.4 " Connections of Customer Premises Equipment to the

Telecommunications Network

ID Service Category Rate Element Rate UsOC
Voice Automatic Arrangement to transfer one trunk to
Arrangement one telephone, with delayed restoral -
S&E - Per arrangement 5.78 PFC

Arrangement to transfer one trunk to
one telephone, with delayed restoral -
Monthly - Per arrangement 2.20 PFC

To an exchange line terminating in
terminal equipment - S&E - Per line
equipped 5.78 C2ACP

To an exchange line terminating in
terminal equipment - Monthly - Per
line equipped 9.20 C2ACP

To an exchange line terminating in
terminal equipment - S&E - Per line
equipped 5.78 STC

To an exchange line terminating in
terminal equipment - Monthly - Per
line equipped 9.20 STC

To an exchange line terminating in
terminal equipment - S&E - Per line
equipped 5.78 STP

To an exchange line terminating in
terminal equipment - Monthly - Per
line equipped 8.32 STP

To bridge to an exchange line
terminating in a telephone - S&E - Per
line equipped 5.78 C2AKS

To bridge to an exchange line
terminating in a telephone - Monthly -
Per line equipped 9.20 C2AKS

Customer provided communications
system to private line terminating at
distant end in PBX or Centrex (dial or
automatic signaling) - S&E - Per
arrangement with Telco provided
signaling equipment 5.78 | CDQ++

Issued: March 07, 2001 ' J. Michael Hickey
Effective: March 07, 2001 ' President-NH



NHPUC No. 83 Rates and Charges

Part M Section 1
Page 12
Original
Verizon New England inc.
1. Exchange and Network Services
1.4 Connections of Customer Premises Equipment to the

Telecommunications Network

ID Service Category Rate Element Rate USsoOC
Voice Automatic Customer provided communications
Arrangement system to private line terminating at

distant end in PBX or Centrex (dial or
automatic signaling) - Monthly - Per
arrangement with Telco provided
signaling equipment 3.57 | CDQ++

Customer provided communications
system to private line terminating at
distant end in PBX or Centrex (dial or
automatic signaling) - S&E - Per
arrangement with customer provided
signaling equipment 5.78 C23++

Customer provided communications
system to private line terminating at
distant end in PBX or Centrex (dial or
automatic signaling) - Monthly - Per
arrangement with customer provided

signaling equipment 5.57 C23++

Alarm Coupler for one-way

transmission - S&E 5.78 CAU

Alarm Coupler for one-way

transmission - Monthly 4.51 CAU

Alarm Coupler for two-way

transmission- S&E 5.78 SuU6

Alarm Coupler for two-way

transmission - Monthly 4.51 SuU6

Alarm Coupler to transmit and receive

supervisory tones - S&E 5.78 STS

Alarm Coupler to transmit and receive

supervisory tones - Monthly 10.39 STS

Alarm Coupler for originate only or

originate and answer - S&E 578 | SU6AQ

Alarm Coupler for originate only or

originate and answer - Monthly 9.20 SU6AQ
Issued: March 07, 2001 J. Michael Hickey

Effective: March 07, 2001 President-NH



NHPUC No. 83 Rates and Charges
Part M Section 1

Page 13
Original
Verizon New England Inc.
1. Exchange and Network Services
1.4 Connections of Customer Premises Equipment to the

Telecommunications Network

ID Service Category Rate Element Rate UsoC

Voice Other Arrangement to permit the connection
Arrangement of a rotary repertory dialer - S&E -
Each 5.78 Su7

Arrangement to permit the connection
of a rotary repertory dialer - Monthly -
Each 451 |- su7

Termination of customer provided tie
lines with customer provided channel
signaling in PBX or Centrex - S&E -

Per PBX termination 5.78 C24

Termination of customer provided tie
lines with customer provided channel
signaling in PBX or Centrex- Monthly -
Per PBX termination 14.85 C24

Termination of customer provided tie
lines with customer provided channel
signaling in PBX or Centrex - S&E -

Per Centrex termination 5.78 C2H

Termination of customer provided tie
lines with customer provided channel
signaling in PBX or Centrex - Monthly
- Per Centrex termination 28.20 C2H

To associate message registers - S&E -
Per trunk line 5.78 CEK

To associate message registers -
Monthly - Per trunk line 3.81 CEK

Special Recorder Connector Equipment - With
or without an automatic recorder tone
device - S&E - Each 5.78 RCZ

Recorder Connector Equipment - With
or without an automatic recorder tone
device - Monthly - Each 2.98 RCZ

Recorder Connector Equipment - Jack
for portable recorder connector
equipment - S&E - Each 5.78 RCJ

Issued: March 07, 2001 J. Michael Hickey
Effective: March 07, 2001 President-NH



NHPUC No. 83 Rates and Charges
Part M Section 1

Page 14
Original
Verizon New England Inc.
. 1. Exchange and Network Services
1.4 - Connections of Customer Premises Equipment to the

Telecommunications Network

Service Category Rate Element Rate UsoC

Special Recorder Connector Equipment -
Portable jack box associated with

portable recorder connector
equipment, for use at cord

‘ switchboards - S&E - Each 5.78 RCB

Recorder Connector Equipment -

Portable jack box associated with

portable recorder connector

equipment, for use at cord
switchboards - Monthly - Each 1.48 RCB

Recorder Connector Equipment -
Private line or central office lines
(municipal fire/ police, other
emergency) Without an automatic
recorder tone device - S&E - Each 5.78 CNW

. ‘ Recorder Connector Equipment -

Private line or central office lines
(municipal fire/police, other
emergency) Without an automatic
recorder tone device - Monthly - Each 1.48 CNW

Recorder Connector Equipment - Use
with exchange lines to record incoming
messages without an automatic
recorder tone device - Monthly - Each 1.48 RDQ

Recorder Connector Equipment - Use
with exchange lines to record incoming
messages - Transfer relay and cut off
‘ arrangement - Monthly - Each 2.98 RCY

Recorder Coupler Equipment - For the
connection of unattended recording,
reproducing, and automatic answering
and recording equipment with the
facilities of the Telco - S&E - Each 5.78 RDL

Recorder Coupler Equipment - For the
connection of unattended recording,
reproducing, and automatic answering
and recording equipment with the
facilities of the Telco - Monthly - Each 5.81 RDL

Issued: March 07, 2001 J. Michael Hickey
Effective: March 07, 2001 ! President-NH



NHPUC No. 83

Rates and Charges
Part M Section 1

Page 15
Original
Verizon New England Inc.
1. Exchange and Network Services
1.4 Connections of Customer Premises Equipment to the

Telecommunications Network

ID Service Category

Rate Element

Rate

UsOC

Special

Voice Connecting - To connect answer
only terminal equipment where two-
way transmission is required - S&E -
Per line equipped

RDM
RDMZR

Voice Connecting - To connect answer
only terminal equipment where two-
way transmission is required -
Monthly - Per line equipped

8.02

RDM
RDMZR

Voice Connecting - To connect answer
only terminal equipment where receive
only transmission and automatic
volume limiting are required - S&E -
Per line equipped

5.78

RDY

Voice Connecting - To connect answer
only terminal equipment where receive
only transmission and automatic
volume limiting are required -
Monthly - Per line equipped

9.79

RDY

Voice Connecting - To connect answer
only terminal equipment to provide for
the connection of automatic answering
devices to central office lines - S&E -
Per line equipped

5.78

GTS

Voice Connecting - To connect answer

only terminal equipment to provide for
the connection of automatic answering
devices to central office lines - Monthly
- Per line equipped

3.81

GTS

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH



NHPUC No. 83 Exchange and Network Services
' Part M Section 1
Page 16
First Revision
Canceling Original
Verizon New Engiand Inc.

1. Exchange and Network Services
1.5 Exchange Service
151 Basic Exchange Services-Composite Statewide Monthly Rates an
ID Service Category Rate Element Rate UsocC

Residence — Unlimited 1 | Rate Group A 11.11

party Rate Group B 12.10
Rate Group C 13.25
Rate Group D 14.41
Rate Group E 15.69

Residence — Unlimited 2 | Rate Group A 8.80

party Rate Group B 9.49
Rate GroupC_ 10.22
Rate Group D 11.17
Rate Group E 12.22

Business — Unlimited 1 Rate Group A 27.70

party Rate Group B 31.71
Rate Group C ' 35.89
Rate Group D 40.27
Rate Group E 44.63

Business — Measured ‘

Service-4E Rate Groups A thru E 20.86

152 . Basic Exchahge Servicés—Other .
ID Service Category Rate Element __Rate usocC

Trunk Lines - Residence | Unlimited — Note: Refer to the 1 party
Unlimited service monthly exchange for
for the specific exchange See Note

Measured — Note: Refer to the 1 party
Measured service monthly exchange rate See Note

Measured Service-4E — Note: Refer to
the 1 party Measured Service-4E

monthly exchange rate See Note

L oy

Effective: February 1, 22003 President-N

Issued: January 22, 2003 ‘ v 3. Michael HickaF
To be implemented with the first full bill period on or after February 1, 2003

(R)




NHPUC No. 83

!
Verizon New England Inc.

Exchange and Network Services
Part M Section 1

Page 17

First Revision
Canceling Original

1. Exchange and Network Services
1.5 Exchange Service

ID Service Category Rate Element Rate Usoc
Trunk Lines - Business Network Access — All rate groups 10.85
Conduit — All rate groups 8.92
Usage — Unlimited — Rate Group A 21.04
Usage — Unlimited — Rate Group B 27.15
Usage — Unlimited — Rate Group C 33.52
Usage — Unlimited — Rate Group D 40.20
Usage — Unlimited — Rate Group E 46.83
Usage — Measured Service-4E - Rate
Groups AthruE 1.24
Announcement Lines S&E 75.00 788
Monthly 55.33 788
Originating Only Service
Lines Monthly 19.63
Service and Equipment Residence — To install a network access
Charges line 39.00
’ Business — To install a network access
line : 60.00
Residence — To change the grade or
class of service 31.00
Business — To change the grade or class
of service 31.00
Residence ~ To change from residence
to business ) 31.00
Business — To change from business to
residence 37.00
Residence — To change a telephone
number 28.00
Business — To change a telephone
number 39.00
Residence — To rearrange combined
billing 10.00

Suncleol

Issued: January 22, 2003
Effective: February 1, 2003

e

J. Michael Hickey
President-NH

To be implemented with the first full bill period on or after February 1, 2003

(R)

(R)




NHPUC No. 83 ‘ Exchange and Network Services
Part M Section 1

Page 18

First Revision

Canceling Original
Verizon New England Inc.

1. Exchange and Network Services -
1.5 Exchange Service

ID Service Category Rate Element Rate UsocC

Service and Equipment | Business — To rearrange combined

Charges billing 13.00
Residence — To transfer service 11.00
Business — To transfer service 11.00
Residence — To install 7 digit intraLATA
toll blocking 9.22
Business — To install 7 digit intraLATA toll
blocking ) 15.03

Measured Service 4E - .
Service Category Rate Element Rate

Low Use | Residence - Monthly 6.08 (R)
Residence - Monthly Local Usage
Allowance 1.50

Standard Residence - Monthly 7.82 (R)
Residence — Monthly Local Usage
Allowance 4.00
Business — Monthly Local Usage
Allowance 6.00

Local Usage Call Establishment — Call Area A — Per
message 04
Connection — Call Area A — Per minute or
fraction thereof 03
Call Establishment — Call Area B — Per
message 05
Connection — Call Area B — Per minute or
fraction thereof .04

Optional Detail of Local Residence — S&E — Per line or trunk 10.00

Usage Residence — Monthly — Per line or trunk .89
Business — S&E — Per line or trunk 13.00
Business — Monthly — Per line or trunk 2.98

Issued: January 22, 2003 B J. Michael Hickey
Effective: February1, 2003 President-NH

To be implemented with the first full bill period on or after February 1, 2003



NHPUC No. 83 Exchange and Network Services

Part M Section 1
Page 19
First Revision
Canceling Original
Verizon New England Inc.

1. Exchange and Network Services -
1.5 Exchange Service
ID Service Category Rate Element Rate usocC
Exchange Rate Monthly — Per line (includes 30 message
unit allowance) 6.08 (R)
Additional Message Unit | Message units in excess of allowance -
Charges Each 0.165
155 - OtherServices =~ Lk
ID Service Category Rate Element Rate T UsoC
Combination of Main Residence — To establish or interrupt
Telephone Exchange combination of main telephone exchange
Service service on in-service lines — S&E 32.00
Business — To establish or interrupt
combination of main telephone exchange
service on in-service lines — S&E 35.00
Joint User Service Measured Service — S&E — Each joint
user 19.00 U
Measured Service — Monthly — Each joint
user 1.48 U
Unlimited Service — S&E ~ Each joint
user 19.00 U
Unlimited Service — % of the monthly rate
for % of the monthly rate for one 1 party
line, or for 1 PBX trunk line — Each joint
user 331/3% U
PASL Service - S&E —~ Each joint user 19.00 JuC
PASL Service — Monthly — Each joint
user 1.48 JUC
Dormitory DCS Line — Monthly — Note: Same as for
Communications Service | 1 party residence main telephone
exchange service less $00.10 See Note U

Issued: January 22, 2003
Effective: February1, 2003
To be implemented with the first full bill period on or after February 1, 2003




NHPUC No. 83

Verizon New England Inc.

Rates and Charges
Part M Section 1

Page 20
Original

1.
1.5

Exchange and Network Services
Exchange Service

ID

Service Category

Rate Element

UsoC

Nynex Call Connect

Per each call dialed and completed

ﬁ== e
ID Service Category Rate Element Rate UsocC
Additional Listing Residence - Monthly - Each 1.13 U
Business - Monthly - Each 1.48 U
Nonpublished Service | Residence - S&E - Per line 8.00 NPU
Business - S&E - Per line 14.00 NPU
Residence or Business - Monthly - Per
line 2.97 NPU
Non.directory Listed Residence - S&E - Per listing 8.00 LVO
Service Business - S&E - Per listing 14.00 LVO
Residence or Business - Monthly - Per
listing 1.48 LVO

ID

Service Category

Rate Element

Rate

UsocC

Directory Assistance
Service

Directly dialed directory assistance
calls in excess of the call allowance -
Each

40

Calls to directory assistance via a local
or toll operator, in excess of the call
allowance - Each

55

Calls to directory assistance from PAL

or PASL service - Monthly - Per line

issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey
President-NH



NHPUC No. 83 Exchange and Network Services
Part M Section 1

Page 21

First Revision

Canceling Original

Verizon New England Inc.

1. Exchange and Network Services
1.5 Exchange Service

(N)

Service Category Rate Element
Busy Line Verification | Each Request 1.85
Busy Line Interrupt With verification — Each request 240 (N)

Rate UsoC

ID Service Category Rate Element
.95

N-411 Per Direct Dialed Call - Each

Issued: January 19, 2001 J. Michael Hickey
President-NH

Effective: May 12, 2001 ,
DT 01-008




NHPUC No. 83

Verizon New England Inc.

Rates and Charges
Part M Section 1
Page 22

Original

1. Exchange and Network Services
1.6 Local Calling Areas and Other Exchange Services

There are no rates and charges contained within this section.

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey
President-NH



NHPUC No. 83 Exchange and Network Services

Part M Section 1
Page 23
Second Revision
Verizon New England inc. Canceling First Revision
1. Exchange and Network Services
1.7 Auxiliary Exchange Services

ID Service Category Rate Element usocC
Call Waiting Residence — Monthly — Each line '
equipped 3.81 ESX
Business — Monthly — Each line equipped 743 ESX
Talking Call Waiting Residence — Monthly — Each line
equipped 2.50 TWA1
Call Forwarding Residence — Monthly — Each line
equipped 3.81 ESM
Business — Monthly — Each line equipped, 7.43 ESM
Call Forwarding Busy | Residence — Monthly — Each line
Line equipped 1.35 U
Business — Monthly — Each line equipped 275 U
Call Forwarding Don't | Residence — Monthly — Each line
Answer equipped 1.35 U
Business — Monthly — Each line equipped 2.75 U
Call Forwarding Busy | Residence — Monthly — Each line
Line/Don’t Answer equipped 2.00 U
Business — Monthly — Each line equipped 4.00 U
Three-Way Calling Residence — Monthly — Each line
equipped 4.51 ESC
Business ~ Monthly — Each line equipped 743 ESC
Usage Three-Way Usage Three-Way Calling — Residence
Calling and Business — Per activation charge 75 U
Speed Dialing - 8 Residence — Monthly — Each line
Code equipped 2.98 ESC
Business — Monthly — Each line equipped 5.94 E8C

5): )7Lc C\/:eLL.—O F—(%@?/
Issued: March 8, 2002

J. Michael Hickey
Effective: April 8, 2002 President-NH

DT 02-040
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Page 24
: Second Revision
Verizon New Engiand Inc. Canceling First Revision
1. Exchange and Network Services
1.7 Auxiliary Exchange Services
1.7.1 Custom Calling Services L e
ID Service Category Rate Element Rate UsocC
Speed Dialing — 30 Residence — Monthly — Each line
Code equipped 5.94 E3D
Business — Monthly — Each line equipped 9.20 E3D
Custom Calling Residence discount applicable to each
Package Discount service excluding the first one 73 U
Business discount applicable to each
service excluding the first one 1.42 U
1.7.2 E Remote Call Forwarding
ID Service Category Rate Element Rate usocC
Remote Call S&E 9.42 U
Forwarding Monthly 24.05 u
173 Special Reversed Chafge Toll Service . »
ID Service Category Rate Element Rate usoc
Special Reversed S&E — Each exchange arranged 48.65 9)
Charge Toll Service Monthly — Each exchange arranged 9.79 U
174 - Line Hunting .
ID Service Category Rate Element Rate usocC
Line Hunting | S&E - Per group arranged at the same
time 24.32
175 . Referral Services
ID Service Category Rate Element Rate usoc
Basic Referral '
Service S&E - Per line arranged 23.10
Extended Referral One-Time Charge — Business - Per line
Service number — Per month or fraction thereof 5.00

L3
Issued: August 19, 2002 k J. Michael Hickek

Effective: September 18, 2002 President-N

1 (©)
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Exchange and Network Services
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Page 25

First Revision
Canceling Original

Verizon New England Inc.

Exchahge and Network Services
Auxiliary Exchange Services

Service Category

Rate Element

Stop Hunt
Arrangement

S&E — Per each arrangement

26.76 Pag

Monthly — Per each arrangement

0.26 P 89

iD Service Category Rate Element Rate UsocC
Make Busy S&E - Per each arrangement 26.76 PHY
Arrangement ) I

Monthly — Per each arrangement 9.26 PHV

D Service Category Rate Element S Rate Usoc
Originating Number | Operator Screening — S&E - Per hne 5.25 DHL
Screening equipped g

' Operator Screening — Monthly — Per: 1.03 DHL

line equipped |
Direct Dialed Screening — S&E — Per . 5.25 DH2
line equipped .
Direct Dialed Screening — Monthly - 1.03 DH2
Per line equipped

Terminating Number S&E — Per line equipped 5.25

Screening )
Monthly — Per line equipped 1.03| DHP

ID Service Category Rate Element Rate usoc
SMDI Feature Establishment — S&E 2,000.00
Central Office Automatic Message Line 400.00
Equipment — Monthly — Per link _
Message Waiting ~ Residence or 6.08
Business — S&E
ISVM Optional NRC - Each 2,000.00 (N)
Enhancement :
Monthly — Each 3,000.00 (N)

Z«MW

Issued: February 6, 2003

Fffartiva: Marrh 7 2102

U J. Mlchael Hickey
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Exchange and Network Services
Part M Section 1

Page 26

Second Revision

Canceling First Revision

1. Exchange and Network Services
1.7 Auxiliary Exchange Services
1740 Distinctive Ring Service . . i |
ID Service Category Rate Element Rate Uso

Service Package 1 Residence - Monthly 3.00 | DRS1X
Business - Monthly 6.00 | DRS1X

Service Package 2 Residence - Monthly 5,00 | DRS2X
Business - Monthly 10.00 | DRS2X

1711 PhonesmartService - |
ID Service Category Rate Element Rate usocC

Phonesmart Anonymous Call Rejection — Monthly —
Each line equipped 3.00 AYK
Busy Redial - Monthly — Per each line
equipped 2.25 NSQ
Busy Redial — Per activation charge .50 NSQ
Busy Redial and *69 — Monthly — Per
each line equipped 3.95 NSP
Caller ID — Number Only — Monthly — Per )
each line equipped 4.95 NSD
Caller ID — Monthly — Per each line
equipped 5.95 NNK
Call Trace — Per activation charge, each
activation 3.25
*69 — Monthly — Per each line equipped 2.25 NSS
*69 — Per activation charge .50 NSS
Cali Waiting ID Deluxe — Monthly — Per
each line equipped 4.95 NWL
Call Waiting ID Deluxe — Monthly — Per
each line equipped 5.95 NNW
Call Waiting ID — Monthly — Per each line
equipped 4.95 NWT
Call Waiting ID With Name — Monthly —
Per each line equipped 5.95 | N7PXA
Call Intercept — Monthly — Each line
equipped 5.00

Issued: February 1, 2002
Effective: March 29, 2002

Docket No. DT 02-013

J. Michael Hickey
President-NH

(N)
(N)
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Page 26.1
) First Revision
Verizon New England Inc. Canceling Originak,
1. Exchange and Network Services
1.7 Auxiliary Exchange Services
1742 Custor Redirect Service , o _ o
D Service Category Rate Element Rate usoc
NRCs Service Establishment - 500.00 | SEPRL { (T)
Per equipped number 235| R8SLX | (T
Password Initialization — Per Occasion 50.00 | NR91P | (T)
Rearrangement or Change ~ Per (M
Occasion 250.00 | NROAD
Rearrangement or Change -~ Per . )
Number 235 | NROCD
Equipped Number Monthly — 1 through 50 lines — Per . (€
. equipped number 2.50
Monthly — 51 through 100 lines ~ Per
“|_equipped number 2.35
Monthly — 101 through 500 lines — Per |
equipped number 2.00
Monthly — 501 through 1,000 lines — Per |
equipped number 1.50
Monthly — Over 1000 lines — Per
-equipped number 1.10
Monthly — Five year contract — Minimum
500 lines — Per equipped number 1.10
| Group Charges NRC ' 50.00 | R8G++
Monthly - 1 to 1,000 queries — Per group 25.00 | R8G1K
Monthly - 1,001 to 10,000 queries — Per
| group 80.00 | R8GIA
Monthily - 10,001 to 25,000 queries — Per
group 150.00 | R8G2A
Monthly - 25,001 to 50,000 queries — Per
| group . 280.00 | R8G5A
Monthly - 50,001 to 75,000 queries — Per
|_group : 42500 | R8G7A
Monthly - 75,001 to 100,000 queries —
Per group 550.00 | R8G1B | (C)

/\ﬁ“ﬁi‘?f

Issued: August 15, 2002 ‘ “—J. Michael Hi ckey
Effective: September 14, 2002 #‘, Presiderst-NH
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Part M Section 1
Page 26.2
: First Revision
Verizon New England inc. Canceling Original
1. Exchange and Network Services
1.7 Auxiliary Exchange Services
1.7.12 Custom Redirect Service \ _
ID Service Category Rate Element Rate UsocC
Group Charges Monthly - 100,001 to 250,000 queries - ©)
Per group 1,300.00 | R8G2B
Monthly ~ 250,001 to 500,000 queries -
Per group 2,500.00 | R8GS5B
Monthly - 500,001 to 750,000 queries -
Per group 3,600.00 | R8G7B
Monthly - 750,001 to 1,000,000 queries -
Per group 4,500.00 | R8G1C | (C)
Monthly - 1,000,001 queries and over - (N)
Per group — Note: Other Group Rates will
be combined for a monthly rate See Note N)
Redirecting NRC 5.00 R8W | (T)
Telephone Number Monthly 1.00 )
Optional Features NRC - 4" - g options — Per option 200.00 R88 | (C)
Monthly - 4™ — 9" options — Per option 25.00 (C)
NRC - Time-of-Day, Day-of-Week
Redirection 100.00 R8T
Monthly — Time-of-Day, Day-of-Week
Redirection : 25.00 R8T
NRC ~ Percentage Redirection 100.00 R8P
Monthly — Percentage Redirection 25.00 RgP
NRC — Number Identification Redirecting
(includes first 100 numbers) _ 500.00 | R8N1X
Monthly — Number Identification
Redirecting (includes first 100 numbers) 50.00 | R8N1X
NRC ~ Number Identification Redirecting
—Per 100 Numbers after initial 100
numbers , 100.00 | R8NAX
Monthly — Number Identification
Redirecting — Per 100 Numbers after
initial 100 numbers 10.00 | R8BNAX
; U S
Issued: August 15, 2002 ~_J. Michael Hickey #

Effective: September 14, 2002 #_/ President-NH
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Verizon New England Inc.

Exchange and Network Services

Part M Section 1
Page 26.3
Original

1. Exchange and Network Services
1.7 Auxiliary Exchange Services

1.712 Custom Redirect Service

Rate usoc | (N

ID Service Category Rate Element

Optional Features Single Number Destination ~ NRC — Per
group 50.00 | R8XCX
Single Number Destination — Monthly —
Per group 10.00 | R8XCX
Custom Applications - NRC - Each 200.00 | R8XAX
Custom Applications - Monthly - Each 25.00 | R8XAX

Enhanced Features SuperGroups - NRC — Per SuperGroup 50.00 | R8XBX
SuperGroups — Monthly — Per
SuperGroup : 1.00 | R8XBX

Alternate Central Office Trigger - NRC -
Per central office

500.00 | TGRAC

Alternate Central Office Trigger —

Monthly — Per central office 1.00 | TGRAC
Custom Transactions | Note: Rate and charges to be developed )
on an individual case basis. See Note R8F

Issued: August 15, 2002
Effective: September 14, 2002

J. Michael Hickey

[ /ﬁ\ VZ
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Verizon New England Inc.

Exchange and Network Services

Part M Section 1
Page 27

First Revision
Canceling Original

Exchange and N

etwork Services -

Public Telephone Services

N ——

___Public Access Smart-pay Line (PASL) Service cAEE
Service Category Rate Element Rate UsocC
BCAL BCAL-1 - Rate Groups A thru E 29.81
BCAL-2 - Rate Groups A thru E 29.81
Inmate inmate — Rate Groups A thru E 25.87
Charge-A-Call Charge-A-Call — Rate Groups A thru E 25.87
_Public Access Line (PAL) Service B
Service Category Rate Element Rate usoc
Public Access Line Percentage Credit — Contingent upon
Credit billed amount of $80 or more 20%
183 PAL Curb-A-Charge Service : .
Originating Number Operator Screening — S&E — Per line
Screening - equipped ‘ 5.25
Opefator Screening — Monthly — Per line
equipped .00
Direct Dialed Screening — S&E — Per line
equipped ‘ 5.25
Direct Dialed Screening — Monthly — Per
line equipped 2.72
Terminating Number | S&E — Per line equipped, each 5.25
Screening Monthly — Per line equipped, each .00

+

Issued: January 22, 2003
Effective: February 1, 2003

To be implemented with the first full bill period on or after February 1, 2003

|

J. Michae! Hickey|
President-NH
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Verizon New England Inc.

Exchange and Network Services

Part M Section 1
Page 28
Second Revision

Canceling First Revision

1. Exchange and Network Services
1.9 Message Telecommunications Service (MTS)
1914 | Message Telecommunications Service T
ID Service Category Rate Element Rate usoC
MTS Per Message .01
Day — Per minute 21
Day — Per second .0035
Evening — Per minute A5
Evening — Per second 0025
Night/Weekend — Per minute 10
| Night/Weekend — Per second 0017
Credit — Day — First 0 to 240 minutes —
Note: Only CallAround 603 service
customers receive a 1/3 discount off the
Day — Per minute rate See Note
Credit — Day — Next 241 to 4,800 minutes
— Per minute .080
Credit — Day — Over 4,800 minutes — Per
minute ) 110
Incremental Customer Dialed — Calling Card 65
Charges Coin Paid Station-to-Station 70
Corrections Collect Call 1.05 (€)
Operator Station-to-Station 1.65
Person-to-Person 3.55
Payphone Use Fee | Payphone Use Fee - Per completed
alternately billed call .25

Issued: July 19, 2002
Effective: August 18, 2002

AOMIis TRRTI VE F///ng

J. Michael Hickey RQ_
President-NH
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Page 28.1

Original

Verizon New England Inc.

1. Exchange and Network Services
1.9 Message Telecommunications Service (MTS)
ID Service Catgg_ry Rate Element Rate UsocC X)
BAAN-Single Rate | Customer Dialed-Calling Card — Usage —
Per minute or fraction thereof 15
Customer Dialed-Calling Card ~
Incremental charge — Per call .60
Customer Dialed-Collect — Usage — Per
minute or fraction thereof 15 X)

Issued: December 21, 2001 & J. Michael chke%

Effective: January 20, 2002 President-NH
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Verizon New England Inc.

Rates and Charges
Part M Section 1
Page 29

Original

1.
1.9

Exchange and Network Services
Message Telecommunications Service (MTS)

ID Service Category Rate Element Rate UsoC
BAAN-Single Rate Customer Dialed-Collect - Incremental
charge - Per call 1.90
Percentage Discount - OCP customer
dialed calling card calls 25%

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey
President-NH




NHPUC No. 83 ' _ Rates and Charges

Part M Section 1
First R?v?:ion
: Canceling Original
Verizon New England inc. :
1. Exchange and Network Services
1.10 = Message Telecommunications Service (MTS) Optional Toll Calling
Plans

2R

Service Category Rate Element
Selective Calling Residence - S&E - Per option 8.21
Business - S&E - Per option 9.42
Monthly (all options) 1.55
Usage Discount Percentage reduction of appropriate
customer dialed station-to-station MTS
charge . 50%

ID | Service Category Rate Element Rate UsoC

Usage S&E ' 821
Initial Two Hours - Per month 9.95

Each additional minute or fraction
thereof 069

D Service Category Rate Element Rate UsocC
CallAround 603 Initial One Hour - Off-Peak minutes - '
' Monthly - Per line 6.00
Bach additional Off-Peak minute 095
Each Peak minute - Discount off the
Day - Per minute rate 1/3

Issued: September 20, 2001
Effective: October 20, 2001

D)
(D)



NHPUC No. 83 Rates and Charges
Part M Section 1

Page 31
Original
Verizon New England Inc.
. 1. Exchange and Network Services
1.10 Message Telecommunications Service (MTS) Optional Toll Calling
Plans

ID Service Category Rate Element Rate UusocC

Customized Netsaver Service Establishment - S&E 12.00

Usage - Commitment from 7,500-
11,099 minutes of total monthly usage

. - 2 years in-service agreement - Per

minute 10

Usage - Commitment from 7,500~
11,099 minutes of total monthly usage
- 3 years in-service agreement - Per
minute .09

Usage - Commitment from 11,100-
17,099 minutes of total monthly usage
- 2 years in-service agreement - Per
minute 09

Usage - Commitment from 11,100-
17,099 minutes of total monthly usage

- 3 years in-service agreement - Per
minute .08

Usage - Commitment from 17,100 and
above minutes of total monthly usage -
2 years in-service agreement - Per
minute .08

Usage - Commitment from 17,100 and
above minutes of total monthly usage -
3 years in-service agreement - Per
minute 07

Usage Discount 40%

ID Service Category Rate Element Rate UsoC
Granite State S&E 8.21
Initial Two Hours - Monthly and
overtime 12.47
. Each additional minute or fraction
thereof 082
Issued: March 07, 2001 J. Michael Hickey

Effective: March 07, 2001 President-NH
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Verizon New England Inc.

Exchange and Network Services

Part M Section 1
Page 32

First Revision
Canceling Original

1. Exchange and Network Services
1.10 Message Telecommunications Service (MTS) Optional Toll
Calling Plans
1.10.6 New Hampshire Business Package
ID Service Category Rate Element Rate usocC
New Hampshire Monthly — Per billing telephone number
Business Package arranged 5.00
Usage Discount 30%
1.10.7 New Hampshire Business Package Plus
iD Service Category Rate Element Rate usocC
1 New Hampshire Monthly — Per billing telephone number
Business Package arranged 15.00
Plus Usage Discount 40%
1.10.8 Business Link OCP
ID Service Category Rate Element Rate usocC
Usage Per minute A3
Per second .0022
Volume Discounts Tier 1 — Total qualifying usage between
$100.00 to $500.00 20%
Tier 2 - Total qualifying usage between
$500.01 to $950.00 30%
Tier 3 — Total qualifying usage between
$950.01 to $1500.00 40%
Tier 4 — Total qualifying usage over
$1500.00 55%
1.10.9 Business Link Rewards
ID Service Category Rate Element Rate usocC
Bonus Credits One Bonus Credit — Per dollar of 01
discounted qualifying charges
Note: Bonus Credits are earned on
amounts resulting after the application of
any appropriate discounts.

A

Issued: July 31, 2003
Effective: September 17, 2003

Docket No. DT-142

|9

M

)
(D)

M
(N)

(N)

J. Michael Hickm

President-NH
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First Revision
Canceling Original

Verizon New England Inc.

1. Exchange and Network Services
1.10 Message Telecommunications Service (MTS) Optional Toll
Calling Plans
1.10.10 CallAround 603 Plus Plan M
ID Service Category Rate Element Rate usoc
CallAround 603 Plus | Initial One Hour ~ Monthly — Per line 6.00
Each additional minute .090
Percentage Discount — Calling Card
Calls — Applied to usage rates and
incremental charges 25%
11011 Sensible Minute Plan ‘ m
ID Service Category Rate Element Rate uUsocC
Sensible Minute Per Minute or Fraction Thereof A0 | ORFXX
Issued: July 31, 2003 _ U/ J. Michael Hickey
Effective: September 17, 2003 President-NH

Docket No. DT-142
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Verizon New England Inc.

Exchange and Network Services

Part M Section 1
Page 34

First Revision
Canceling Original

Exchange and Network Services

Toll-Free Services

sdicated Toll Free Service (DTS}~
ID Service Category Rate Element Rate UsoC
Access Line Monthly - Each 19.93 8LI9ST
Usage Per Message .02
Per Minute .20
Volume Credit First 0 to 960 minutes ~ Note: No credit
applies See Note
Next 961 to 4,800 minutes — Per minute 0945
Over 4,800 minutes — Per minute .0970
Toll-Free Service | W s
ID Service Category Rate Element Rate usoc
Service Charge Monthly — Per routing arrangement 10.00
When Toll-Free customer also
subscribes to New Hampshire Business
Package, New Hampshire Business
Package Plus or Customized Netsaver —
Monthly — Per routing arrangement 5.00
Call Detail - Monthly — Per routing
arrangement 5.00
Usage Per Hour of Use 11.40
Discount For 0 to 10 Hours — Note: No credit
applies See Note
When Total Monthly Usage for Toll-Free
is More Than 10 Hours 10%
1113 TollFree Call Management Features . . ... oo
ID Service Category Rate Element Rate usocC
Alternate Call Routing | Routing Establishment — S&E — Per 800
number 36.00 8HD
Routing Change — S&E — Per request 28.00 | REAFN
Emergency Update S&E — Per occurrence 34.00 | 8EM1X

Issued: January 22, 2003

Effective

i J. Michael Hickey,
President-NH

To be implemented with the first full bill period on or after February 1, 2003

(R)



NHPUC No. 83 Rates and Charges
Part M Section 1

Page 35
Original
Verizon New England Inc.
1. Exchange and Network Services
1.11 Toll-Free Services

|

ID Service Category Rate Element Rate USOC
Call Data. Reports Summary Report - S&E - Per report 6150 | 8RDCD
Raw Data Report - S&E - Per report 6150 | 8RDRD
Issued: March 07, 2001 J. Michael Hickey

Effective: March 07, 2001 President-NH
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Verizon New England inc.

Rates and Charges
Part M Section 1

Page 36
Original

1.
1.12

Exchange and Network Services

Other Services

ID Service Category Rate Element Rate USsOC
Signal Service Central Office Equipment - S&E 8.52 PN8
Central Office Equipment - Monthly 11.28 PN8
Additional Central Numbers associated with the line -
Office Numbers S&E - Each 47.43 PNA
Numbers associated with the line -
Monthly - Each 174 PNA
ID Service Category Rate Element Rate USsOC
Auxiliary Equipment Bells - Ordinary - Monthly - Each 1.13 EXB
Bells - Loud ringing - Monthly - Each 1.48 EXG
Cut-off of one or more telephones or
bells associated with key telephone
service - Monthly - Each 1.13 CFF
Lamps - Neon line - Monthly 1.79 LPN
Line Equipment - Pick up, hold but not
illumination - Monthly - Per line 1.79 U
Line Equipment - With or without
hold - Monthly - Per line 7.13 U
Telephones - Standard - Rotary dial -
Monthly - Each 1.48 TEL++
Telephones - Standard - Touch tone
dial - Monthly - Each 2.20 TEL++
Telephones - 6 button - Monthly - Each 6.36 KVX++
Telephones - 10 button - Monthly -
Each 17.81 KV1++

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey
President-NH
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Rates and Charges
Part M Section 1

Page 37
Original

1. Exchange and Network Services
1.12 Other Services

ID Service Category Rate Element Rate usoOC
DID 1 to 10 Trunks - Per trunk equipped -
' S&E - Each 42.56 U

1 to 10 Trunks - Per trunk equipped -
Monthly - Each 89.05 U
11 or more Trunks - Per trunk
equipped - S&E - Each 42.56 U
11 or more Trunks - Per trunk
equipped - Monthly - Each 44.53 U
Per Consecutive 100 Number Group
(or fraction thereof) - S&E 26.76 ND8
Per Consecutive 100 Number Group
(or fraction thereof) - Monthly 37.40 ND8

ID Service Category Rate Element Rate UsOC
Service Establishment | One Time Charge - Per PBX trunk
group equipped for AIOD 243.23
AIOD S&E - Per PBX trunk line equipped 29.19 NDQ
Monthly - Per PBX trunk line equipped 23.74 NDQ

ID Service Category Rate Element Rate USsOC
Toll Access Trunk Line | S&E - Each 57.16 T86
Monthly - Each 16.72 T86
Excess Toll Access S&E - Each 57.16 T87
Trunk Line
Monthly - Each 74.79 T87

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH
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Rates and Charges

Part M Section 1

Verizon New England Inc.

Page 38
Original

1. Exchange and Network Services

1.12

Other Services

ID

Service Category

Rate Element

Rate

UsSocC

Arrangement

For Toll Access Trunk Lines to Operate
with a Call Rating System - S&E - Per
central office, per customer

218.90

T60

For Toll Access Trunk Lines to Operate
with a Call Rating System - Monthly -
Per central office, per customer

11.87

T60

ID Service Category Rate Element Rate usoC
Toll Diversion Trunk S&E - Per trunk equipped 47.43 D7
Line Monthly - Per trunk equipped 11.28 TD7
Maximum Charge - S&E - For all
trunks equipped at one time 231.07 TD7

ID Service Category Rate Element
Trunk Multipling TMF++,
Arrangements S&E - Each 8.52 ™M
TMF++,
Monthly - Each 220 T™M

ID Service Category Rate Element Rate usoC
Arrangements for Toll | S&E - Each group of 20 code numbers 8.52 BLN
Billing Information
Monthly - Each group of 20 code
numbers 3.81 BLN

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH
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Page 39
Original
Verizon New England Inc.
1. Exchange and Network Services
1.12 Other Services

ID Service Category Rate Element Rate UsoC
Equipment for Night, S&E - Each trunk line equipped 26.76 NCB
Sunday and Holiday
Service Monthly - Each trunk line equipped 3.81 NCB

ID Service Category Rate Element Rate UsoC
Concentrator 100 Line Capacity - Maximum
Equipment termination liability - Each 3,126.60
100 Line Capacity - S&E - Each 26.75 SNU
100 Line Capacity - Monthly - Each 136.55 SNU
Identifier Equipment 100 Line Capacity - Maximum
termination liability - Each 1,273.80
100 Line Capacity - S&E - Each 8.52 SNV
100 Line Capacity - Monthly - Each 59.37 SNV
All Trunks Busy Lamp, Including
Relay - S&E - Each 8.52 STD
All Trunks Busy Lamp, Including
Relay - Monthly - Each 3.32 STD
All Trunks Busy Register - S&E - Each 8.52 STB
All Trunks Busy Register - Monthly -
Each 3.32 STB

ID Service Category Rate Element Rate usocC
Secretarial Main Telephone Exchange - PBX trunk
Concentrator Service or Student Centrex service lines - S&E
Bridging Connections | - Each 41.35 5T2

Main Telephone Exchange - PBX trunk
or Student Centrex service lines -
Monthly - Each 14.85 5T2

Issued: March 07, 2001 J. Michael Hickey
Effective: March 07, 2001 President-NH
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Page 40
Original

1. Exchange and Network Services

1.12 - Other Services

ID Service Category Rate Element Rate usoC
Secretarial , Centrex Service Lines - S&E - Each 4135 C09
Concentrator Service
Bridging Connections Centrex Service Lines - Monthly - Each 19.29 C09

ID Service Category

Rate Element

Rate

UsoOC

Equipment Addition

System Charge - One time charge -
Each occasion

668.87

Master Concentrator

Vintage I - Provides up to 256 client
line terminations and 16 outgoing
trunks - S&E - Each

7,700.00

ECR

Vintage I - Provides up to 256 client
line terminations and 16 outgoing
trunks - 48 months - Monthly - Each

695.00

ECR

Vintage I - Provides up to 256 client
line terminations and 16 outgoing
trunks - 72 months - Monthly - Each

605.00

ECR

Vintage II - Provides up to 256 client
line terminations and 16 outgoing
trunks - S&E - Each

9,364.21

ECR

Vintage II - Provides up to 256 client
line terminations and 16 outgoing
trunks - Month-to-month - Monthly -
Each

991.40

ECR

Vintage II - Provides up to 256 client
line terminations and 16 outgoing
trunks - 48 months - Monthly - Each

804.81

ECR

Vintage II - Provides up to 256 client
line terminations and 16 outgoing
trunks - 72 months - Monthly - Each

700.59

ECR

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey
President-NH
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Original
Verizon New England Inc.
1. Exchange and Network Services
1.12 Other Services

ID Service Category Rate Element Rate UsoC
Slave Concentrator Vintage I - Provides up to 256
additional client line terminations
(maximum of 2) - S&E - Each 2,205.00 ECV

Vintage I - Provides up to 256
additional client line terminations
(maximum of 2) - 48 months - Monthly
- Each 215.00 ECV

Vintage I - Provides up to 256
additional client line terminations
(maximum of 2) - 72 months - Monthly
- Each 185.00 ECV

Vintage II - Provides up to 256
additional client line terminations
(maximum of 2) - S&E - Each 2,681.57 ECV

Vintage Il - Provides up to 256
additional client line terminations
(maximum of 2) - Month-to-month -
Monthly - Each 302.76 ECV

Vintage II-Provides up to 256
additional client line terminations
(maximum of 2) - 48 months - Monthly
- Each 248.97 ECV

Vintage II - Provides up to 256
additional client line terminations
(maximum of 2) - 72 months - Monthly

- Each 214.23 ECV
Concentrator Line Vintage 1 - Up to 32 client line
Card terminations - S&E - Each 70.00 EC2

Vintage I - Up to 32 client line
terminations - 48 months - Monthly -
Each 69.00 EC2

Vintage I - Up to 32 client line
terminations - 72 months - Monthly -

Each 60.00 EC2

Vintage II - Up to 32 client line

terminations - S&E - Each 835.13 EC2
Issued: March 07, 2001 J. Michael Hickey

Effective: March 07, 2001 President-NH
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Original

1. Exchange and Network Services

1.12 Other Services

ID Service Category Rate Element Rate UsoC
Concentrator Line Vintage II - Up to 32 client line
Card terminations - Month-to-month -
Monthly - Each 98.54 EC2
Vintage I - Up to 32 client line
terminations - 48 months - Monthly -
Each 79.90 EC2
Vintage II - Up to 32 client line
terminations - 72 months - Monthly -
Each 69.48 EC2
Client Line Control Vintage I - Up to 25 client line
terminations - S&E - Each 170.00 EC7
Vintage I - Up to 25 client line
terminations - 48 months - Monthly -
Each 33.00 EC7
Vintage [ - Up to 25 client line
terminations - 72 months - Monthly -
Each 29.00 EC7
Vintage Il - Up to 25 client line
terminations - S&E - Each 206.74 EC7
Vintage II - Up to 25 client line
terminations - Month-to-month -
Monthly - Each 46.31 EC7
Vintage II - Up to 25 client line #
terminations - 48 months - Monthly -
Each 38.21 EC7
Vintage II - Up to 25 client line
terminations - 72 months - Monthly - :
Each 33.58 EC7
Transfer of Service Fee 121.61
ID Service Category Rate Element Rate UsSocC
Unlimited
Interconnected Service | Monthly - Per mobile unit 2.98 DHS

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH
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1. Exchange and Network Services
1.12 Other Services

ID Service Category Rate Element Rate USoOC
Service Establishment One Time Charge - Per system 1,094.52
Basic Common S&E - Per system 2,067.42 ABA
Equipment
Monthly - Per system 49.27 ABA
S&E - Per additional queue slot 26.76 A83RA
Monthly - Per additional queue slot 2.98 AB3RA
Central Office One queue slot per two stations is
Termination provided - S&E - Per station 38.92 A82
One queue slot per two stations is
provided - Monthly - Per station 13.06 A82
Make Busy S&E - Per station 85.13 A6G
Arrangements
Monthly - Per station 4.87 A6G
S&E - Per group of stations 85.13 A9A
Monthly - Per group of stations 4.87 A9A
Call Waiting Indication | S&E - Per unique timing state to be
indicated 103.37 A66CE
Monthly - Per unique timing state to
be indicated 7.72 A66CE
Delay Announcements | S&E - Per announcement 79.05 | AS8SGCE
Monthly - Per announcement 166.22 | A8GCE
S&E - Per announcement access trunk 79.05 | A8BGAT
Monthly - Per announcement access
trunk 2493 | ABGAT
S&E - Per station 26.76 A8GST
Monthly - Per station 5.70 ABGST
Foreign Exchange and | On ACD-ESS queuing equipment -
Foreign Central Office | S&E - Each 26.76
Termination
On ACD-ESS queuing equipment -
Monthly - Each 92.60 A8SEFX

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH



NHPUC No. 83

Verizon New England Inc.

Rates and Charges
Part M Section 1

Page 44
Original

1. Exchange and Network Services
1.12 Other Services

ID Service Category Rate Element Rate UsoC
Tie Line or CCSA On ACD-ESS queuing equipment -
Access Line S&E - Each 26.76
Termination
On ACD-ESS queuing equipment -
. Monthly - Each 124.66 ASETL
On ACD-ESS not terminated on
queuing equipment - S&E - Each 121.61 A3L
On ACD-ESS not terminated on
queuing equipment - Monthly - Each 110.42 A3L
Night Service S&E - Per arrangement 79.05 A3T
Monthly - Per arrangement 5.34 A3T

® o

Service Category

Rate Element

Rate

UsOocC

Basic System

Common Equipment - For 1 control
station line and up to 63 called
telephones arranged in a basic group -
S&E

8.52

99V

Common Equipment - For 1 control
station line and up to 63 called
telephones arranged in a basic group -
Monthly

56.40

M9V

Common Equipment - For each
additional control station line - S&E

8.52

PNZ

Common Equipment - For each
additional control station line -
Monthly

6.82

PNZ

Lamp lumination - S&E - Per called
Centrex station line

8.52

83U

Lamp Hlumination - Monthly - Per
called Centrex station line

5.57

83U

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH
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1.
1.12

Exchange and Network Services

Other Services

ID Service Category Rate Element Rate UsocC

Basic System Line Equipment - S&E - Per each

called station line arranged 8.52 26Y

Line Equipment - Monthly - Per each

called station line arranged 4.74 56Y
Changes To change the answering arrangement

of called telephones - S&E 8.52

To change the basic group

arrangement at the common

equipment - S&E 8.52

ID Service Category Rate Element Rate UsOC
PS/ALI Trunk NRC - Each 485.00
Monthly - Each 46.00

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey

President-NH



NHPUC No. 83

Verizon New England Inc.

Rates and Charges
Part M Section 1
Page 46

Original

1. Exchange and Network Services
1.13 Reserved for Future Use

Issued: March 07, 2001
Effective: March 07, 2001

J. Michael Hickey
President-NH
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Page 47

First Revision
Canceling Original

Exchange and Network Services
Promotional and Market Trial Programs

_Flat Rate ISDNBRI. i L
D Service Category Rate Element Rate usocC
Unlimited Circuit Residence — Monthly — Per Line 1200 | UFXTX
Switched Data Local
Usage Business — Monthly — Per Line 32.00 | UEXTX

Issued: January 31, 2003
Effective: February 25, 2003

J. Michael Hicke
President-N

(N)
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Page 48
Original
Verizon New England Inc.
1. Exchange and Network Services
1.15 Service Packages

ID Service Category Rate Element Rate UusoOC

Feature Dackage Discount - Per One Time Charge 50%

Discount - Per Service and Equipment
Charge - Per network access line 30%

Discount - Monthly Rate - 12 Month
Commitment 10%

Discount - Monthly Rate - 24 Month
Commitment 15%

Discount - Monthly Rate - 36 Month
Commitment 20%

Discount - With Additional Line - 12
Month Commitment 20%

Discount - With Additional Line - 24
Month Commitment 25%

Discount - With Additional Line - 36
Month Commitment 30%

Termination Liability Between 2 months and end of the
commitment period 25.00

Service Category USOC
ValuPack Monthly - Per line equipped 1799 [ NLRSA

ID Service Category Rate Element Rate USOC
Call Manager Package | Package 1 - Monthly - Per line
equipped 10.58 PGOR1
Package 2 - Monthly - Per line
equipped 10.58 PGOR2
Issued: March 07, 2001 J. Michael Hickey

Effective: March 07, 2001 President-NH
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Page 49

Seventh Revision

Canceling Sixth Revision

1. Exchange and Network Services
1.15 Service Packages
1154 Localand TollPackage e : S
ID Service Category Rate Element Rate UsocC
Local and Toll Monthly — Per line equipped 59.95
Package Each Additional Minute in Excess of the
5 Hour Message Time Allowance 07
_ Verizon Loca!Paewv Extras'“NéﬁzonLom! 2 age” ,
ID Service Category Rate Element Rate
Verizon Local
Package™ Monthly — Per line equipped 28.95 n
Verizon Local
Package Extra™ Monthly — Per line equipped 32.95 ()]
Verizon Five Cents
PlanSm Per minute of Fraction Thereof 0.05
1156 Multi-Line Package Bonus Discount e
ID Service Category Rate Element Rate Usoc
‘| Multi-Line Package Discount — Monthly — Per eligible
Bonus Discount service/package on each line 5%

>

ID Service Category Rate Element Rate UsocC
Package Bonus Discount — Residence - Monthly — Per
Discount eligible service 20%

ID Service Category Rate Element Rate UsocC
Base Rate Local
Usage Per minute 050
Base Rate Toll and
Toll Free Usage Per minute .080

Issued: March 9, 2004
Effective: May 9, 2004

To be implemented on a full bill period basis

Docket No. DT 04-030

J. Michael Hickey
President-NH
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First Revision
Canceling Original

1. Exchange and Network Services
1.15 Service Packages

ID Service Category

Rate Element

Rate

UsocC

Volume Discount -
Local Usage

Tier 1 — Total qualifying
monthly usage between $0
to $1,499

050

Tier 2 — Total qualifying
monthly usage between
$1,500 to $9,999

025

Tier 3 — Total qualifying
monthly usage between
$10,000 to $49,999

023

Tier 4 — Total qualifying
monthly usage between
$50,000 to $300,000

.020

Tier 5 — Total qualifying
monthly usage between
$300,000 and over

.050

Volume Discount —
Toll Usage

Tier 1 — Total qualifying
monthly usage between $0
to $1,499

.080

Tier 2 — Total qualifying
monthly usage between
$1,500 to $9,999

.040

Tier 3 — Total qualifying
monthly usage between
$10,000 to $49,999

.036

Tier 4 — Total qualifying
monthly usage between
$50,000 to $300,000

032

Tier 5 — Total qualifying
monthly usage between
$300,000 and over

.080

Loyalty Discount

Year 2

2%

Year 3

3%

Year 4

4%

Year 5

5%

Issued: April 4, 2003
Effective: June 3, 2003

Docket No. 03-089

Presidgnt-NH
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Original
Verizon New England Inc.

1. Exchange and Network Services
1.15 Service Packages

ID Service Category

Rate Element

Discounts UsocC

Access Line/Service One Two Three
Discount - Tier 2 Tier 2 Year | Years | Years
Centrex — Monthly — Per
line 2.00 2.00 2.00
ISDN Basic — Monthly —
Per service 2.00 2.00 2.00
ISDN PRI - Port— Monthly
— Per service 48.00 |206.20 | 220.20

ISDN PRI - Port and LDC
— Monthly — Per service 48.00 [247.00 | 285.00

Flexpath Port — Monthly —

Per line 48.00 [129.20 | 205.20
Flexpath Port and LDC —
Monthly ~ Per line 48.00 [170.00 | 270.00

Enhanced Flexgrow® —
Monthly — Per trunk

capacity 5.00 | 25.00 50.00
IMB ~ Monthly — Per line 0.50 0.50 1.00
or trunk

One Two Three

A . .
ccess Line/Service Tier 3 Year | Years | Years

Discount — Tier 3

Centrex — Monthly — Per

line 2.00 2.00 2.00
ISDN Basic — Monthly —

Per service 2.00 2.00 2.00
ISDN PRI - Port— Monthly

— Per service 48.00 |[248.80 | 259.80

ISDN PRI - Portand LDC
— Monthly - Per service 48.00 [304.00 | 339.00

Flexpath Port — Monthly —

Per line 48.00 | 174.80 | 250.80
Flexpath Port and LDC -
Monthly — Per line 48.00 {230.00 | 330.00

Enhanced Flexgrow® —
Monthly — Per trunk

capacity 500 | 27.00| 52.00

IMB — Monthly — Per line .50 .75 1.50

or trunk —— PR
~C MMbalia

Issued: April 4, 2003 J. Michael Hickey
Effective: June 3, 2003 President-NH

Docket No. 03-089
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Verizon New England Inc.
1. Exchange and Network Services
1.15 Service Packages

ID Service Category Rate Element Discounts usocC
One Two Three (N)
Tier 4 Year | Years | Years

Access Line/Service
Discount —- Tier 4

Centrex — Monthly — Per

line 2.00 2.00 2.00

ISDN Basic — Monthly -

Per service 2.00 2.00 2.00

ISDN PRI - Port —

Monthly — Per service 48.00 [267.20 | 281.20

ISDN PRI - Port and LDC
— Monthly — Per service 48.00 |332.00 | 370.00

Flexpath Port — Monthly —

Per line _ 48.00 |205.20 | 281.20
Flexpath Port and LDC —
Monthly — Per line 48.00 [270.00 | 370.00

Enhanced Flexgrow® —
Monthly — Per trunk

capacity 5.00 [ 30.00 | 55.00

IMB — Monthly — Per line

or trunk 0.50 1.00 | 2.00 (N)
Minimum Usage Monthly — Per service &;
Threshold agreement 300.00
Termination Charge | Per service agreement 500.00 (X)(C)

Note: Application of

access line termination

charges are provided in

Part A, Section 15.8.1.D. , X)(C)

Issued: April 4, 2003
Effective: June 3, 2003

ichael Hicke
President-N
Docket No. 03-089
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Part M Section 1

Page 53

First Revision

Canceling Original
Verizon New England Inc.

1. Exchange and Network Services
1.15 Service Packages

Service Category Rate Element

Verizon Regional
Package Extra®" Monthly — Per line equipped 44.95 | PGO3A | (T)
Issued: January 22, 2004 (__d. Michael Hickey A&
President-NH

Effective: February 21,2004 )
Docket No. DT 04-007
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First Revision
Canceling Original
Verizon New England Inc.

1. Exchange and Network Services
1.15 Service Packages

Service Category Rate Element Rate
Verizon Regional Monthly — Per line equipped 39.95| PGO3E | (T)
Package™" M

Y Aucbact ,%?K

Issued: January 22, 2004 “J. Michael Hickey
Effective: February 21, 2004 President-NH
Docket No. DT 04-007



